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PELLEHME
oT «08» Hos6ps 2019 roga N2 18/19

0 npoBefeHnn o6LwecTBeHHOoro KOHTpoONA 3a cobnrogeHnem

npas noTpeburenei

1.MpoBecTu obLecTBeHHbIN KOHTPONb B AO CeBepckuii BogokaHan B r.Cesepcke
2. MecTo HaxoxaeHus: ToMckas 06nacTb, r.Cesepck, yn.flecHas, 12a (aanee oguc).
3. ®opMa 06LECTBEHHOIO KOHTPONS — 0BLLECTBEHHAS npoBepka.

4. [ins npoBeAeHNs O6LLECTBEHHOrO KOHTPONS npuBneYb 06LECTBEHHOr0 KOHTpOnépa —
3arso3akuHa [eHunca CTenaHoBMua (yRocToBepeHune N213 ot 21.10.2019 roga).

5. YCTaHOBWTb, YTO HACTOSLMIM OBLLECTBEHHBIN XMMLLHBIN KOHTPO/b MPOBOAUTCA C LENbHO:

a) obecneyeHnss MpaB U 3aKOHHbIX WHTEPECOB rpaXaaH - nOoTpebuTenen XunuwHbiX |
KOMMyHanbHbIX ycnyr B 3ATO CeBepck ToMckoi obnacTu, NPeayCMOTPEHHBIX XXUMULLHbIM
3aKOHOAATENIbCTBOM;

6) NoBbILIEHNS NPO3PAYHOCTH, OTKPLITOCTM U 3 PEKTUBHOCTU AesTensHocTn AQ Cesepckuit
BoAokaHan unuan B r.CeBepcke Mo NpeaocTasieHUIO noTpebuTenam yCTaHOBNEHHOW U
AOCTOBEPHON MHdOpMaumMn o6 u3roToBuTEne (ucnonHuTene, npoaasue) U o TOBapax
(paborax, ycnyrax).

6. MNpeameTom HacCTosALero obLwecTBeHHOro XKUNULHOIO KOHTPONA ABASETCA:

a) NpoBEepKa CBEAEHWN, COAEPXALUMXCH B AOKYMEHTaX — MNaTeXHbIX [OKYMEHTax,
NPEACTaBNSEMbIX  MOTPEOUTENAM  UCMOMHUTENEM  HA  COOTBETCTBME  OBS3aTESNbHBIM
TpeboBaHuaM.

6) nposepka CO6MIOAEHMS UCMONHUTENEM npaBa noTpeduTens Ha onnaTy KOMMYHanbHbIX
ycnyr npeaycMoTpeHHbIMWU HOPMATUBHBLIMK akTaMu Crocobamm no CBOEMY BbIGOPY.

B) NPOBEpKa y4yéTa MCMOAHWTENEM mnpw OCYLUECTBNEHUN  HAYMCAEHMMA nnaThl  3a
MpeAocTasnsiemble KY  AEHEXHbIX CPeACTB, MOCTYMMBLUMX Ha €r0 Pacu&THbIN CudT npu
MOMOWM 6aHKOBCKUX MNATEXHBLIX AreHTOB WM B KAaccy MCMOMHUTENs OT noTpebutenen,
ONNATUBLUNX NPEAOCTAB/IEHHbIE UCMOMHUTENEM YCYIU.

) MpOBEpKa BbINOHEHNS WCMOMHATENEM CBOWX 0053aHHOCTEN,  NpeayCMOTPeHHbIX
Mpasunam N2354 1 cobnioaeHus um npaBs noTpebuteneun.

/. MNpoueaypa npoBeaeHNs 06LECTBEHHOrO XUNLWHOIO KOHTPONS:
A) MoceweHne oduca AO CeBepckuii BoaokaHan tunman B r.CeBepcke B COOTBETCTBUM C €ro
PacnopsAKoM paboThl, B T.€. YaChl IMYHOrO NPUEMA FpaXaaH.




B) 3anpoc y AO Cesepckuin BogokaHan dunuan B r.CeBepcke MHMOOPMALMK U [OKYMEHTOB

(BbINOMHEHWA AENCTBUIA) B paMKax OCYLLECTBNEHUSA OBLLECTBEHHOMO KOHTPONS, 0653aHHOCTb

NPeACTaBneHnst  (BbINONHEHWS) KOTOPbIX MO  TpeboBaHUIO NOTpebuTenst ycTaHoBneHa

3aKOHOM.

B) OsHakoMneHwe C NpeaoCTaBNEHHbIMU WM Haxodsdwmmucs B oduce AO Cesepckuit

BoAOKaHan dwunvan B r.Cesepcke Martepuanamum W [AOKYMEHTaMW, NpPeayCMOTPEHHbLIMU

HOPMAaTUBHbIMM aKTaMMW.

) MpoBepka CBeAEHUW, CBA3AHHbIX C HAYUCIIEHMSIMU U OMNATOW KOMMYHAMbHbIX YCAyr

COOTBETCTBMIO TpebOBaHWAM 3aKOHOAATENbCTBA, @ TaKXe NpoBepka COoBMAeHUs npas

noTpebutenen, a UMEHHO:

e .65;69 [lpaBun nNpenocTaBneHuMss  KOMMYHanbHbIX  YCIYr  COBCTBEHHWKAM U
NONb30BaTENSM NOMELLEHMIN B MHOFOKBAPTUPHBIX A0MaX M XWUMbIX AOMOB;

e (T.8-10 3akoHa PO oT 7 deBpans 1992 P N 2300-1
"O 3awmTe npaB noTpedbutenen"”;

[) MNoaroToBka v 0dOpMAEHME UTOrOBOro AOKYMEHTa — AKTa O pe3ynbTaTax NpoBeAeHus

O6LECTBEHHOr0 KOHTPONSI B MOPSIAKE, YCTAHOBMEHHOM OPraHM3aTopoM O6LECTBEHHOro
KOHTpONS.

E) B cnyyae HeobxoaMMoCTH, HanpaBneHUe B OpraH rocyAapCTBEHHOrO HaA30pa M OpraHbl
MECTHOro CaMoynpaBneHus MH@OopMaUMo 0 dakTax HapyweHuin npas noTpebuteneit ans
NPOBEAEHNS MPOBEPKN 3TUX (aKTOB U MPUHATUS B CyyYae UX MOATBEPXKAEHWS Mep Mo
NPEeceYeHnIo HapyLIEHWI NpaB nNoTpebuTeneii B Npeaenax NnonHOMOUMIN YKa3aHHbIX OpraHos,

K) BHeceHve B opraHbl NpokypaTypbl M deaepanbHble OpraHbl UCMOMHUTENbHON BAAcTy
MaTepUanoB O MPUBMEYEHUM K OTBETCTBEHHOCTW NUL, OCYLLECTBASIOWMX NPOU3BOACTBO U
peanu3aumio TOBapoB (BbIMNOMHEHME paboT, OKa3zaHWe YCnyr), He COOTBETCTBYHOLUX
npeabaBnsdemMbiM K HUM 0653aTeflbHbiM  TpebOoBaHUSIM, @ TakKXe Hapylatwmux npasa
noTpebutenen, ycTaHOBMEHHbIE 3aKOHAaMWU W MHBIMW HOPMATWMBHLIMU MPABOBLIMU aKTaMW
Poccuitckon denepaumm.

3) B cnyyae HeobxoammocTw, obpawieHne B Cydbl C 3asBNEHUSMW B 3alUMTY MpaB
noTpebutenei uM 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenei (rpynnbl noTpeduTenen,
HeonpeaeneHHoro kpyra notpebutenei);

1) ObHapoaosaHue WHGpOpMauMM O pesynbTaTtax NpPoBeAeHUS O6LLECTBEHHOrO KOHTPONs
nocpeacTsoM eé pasmelleHus B cetn «MHTepHeT» n CMU.

8. Cpok npoBeAeHunsi NpoBEPKU:
K nposeaeHuto obLectseHHOro KoHTpons npuctynutb: 08.11.2019 roaa.
OBLECTBEHHbBI KOHTPOSIb OKOHYMTL He no3aHee: 01.12.2019 roga.

9. MNpaBoBble OCHOBAHWUSI NPOBEAEHNS NPOBEPKMU:
e (T.45 3aKkoHa PO oT 7 despans 1992 r. N 2300-1
"O 3awmTe npas notpebutenen"”;

OpraHu3aTop 06LECTBEHHOrO KOHTPONS:
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